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Abstract

Tourism has long been recognized as a key driver of economic growth, particularly in developing countries, due to its ability to generate
employment and create numerous opportunities across various sectors. This paper explores the socio-economic impact of tourism on job
creation, analyzing the direct and indirect employment opportunities within the tourism industry and its ripple effects on local economies.
Using a case study approach, the study examines tourism employment trends in three countries-India, Thailand, and South Africa-
highlighting the role of tourism in rural and underdeveloped regions. It investigates the nature of employment generated, including seasonal,
part-time, and full-time positions, and assesses the socio-economic benefits such as poverty alleviation, skill development, and local
economic empowerment. Additionally, the paper delves into the challenges faced by the tourism workforce, including low wages, job
insecurity, and the seasonal nature of employment, which impact the long-term sustainability of job creation. Drawing from primary and
secondary data, the paper concludes that while tourism plays a crucial role in employment generation, there is a need for strategic planning
to enhance job quality, ensure fair wages, and reduce vulnerability to global crises. The findings suggest that a more diversified tourism
model, focusing on sustainable practices, local community engagement, and workforce development, is essential for maximizing the socio-

economic benefits of the sector.
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Introduction

Tourism is one of the world’s most significant economic
sectors, contributing substantially to GDP, foreign exchange
earnings, and job creation in many countries, especially in
developing and emerging economies. The tourism industry’s
ability to generate employment across diverse sectors-such
as hospitality, transportation, food services, and local crafts-
has made it a crucial engine for socio-economic
development. According to the World Travel and Tourism
Council (WTTC), the global tourism sector accounted for
10.4% of global GDP and provided 319 million jobs in
2018, representing 10% of total global employment (WTTC,
2019) ¥, This paper aims to analyze the role of tourism in
employment generation, focusing on its socio-economic
impacts and the challenges it poses in terms of job security,
wage levels, and seasonal employment patterns.

Tourism creates jobs not only within the industry itself but
also through its indirect effects on other sectors such as
agriculture, retail, and construction (Balaguer & Cantavella-
Jorda, 2002) . In many developing countries, tourism is
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one of the largest employers, offering opportunities for a
diverse workforce, including women, youth, and low-skilled
laborers (Scheyvens, 2011) I, For instance, in Thailand,
tourism directly employs over 6 million people, accounting
for about 15% of the total workforce, with many of these
jobs being concentrated in rural and coastal regions
(Chhibber, 2016) ™. Similarly, in countries like India and
South Africa, tourism-related employment has been crucial
for reducing poverty and improving livelihoods, especially
in economically disadvantaged areas (Sarker, 2018;
Rogerson, 2016) [6 61,

Despite its potential for economic growth, tourism-related
employment is often characterized by low wages, job
insecurity, and seasonality. These challenges undermine the
long-term sustainability of job creation in the sector.
Research by ILO (2015) Bl suggests that tourism workers are
frequently employed in informal, part-time, or seasonal
positions, which lack social security benefits, contributing to
income instability and poor working conditions. In addition,
job creation in the tourism sector is highly susceptible to
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external shocks such as global recessions, pandemics, or
natural disasters, which can disrupt tourist flows and lead to
massive job losses (Baum & Hai, 2020) El. The COVID-19
pandemic is a prime example of the fragility of tourism-
dependent employment, where millions of workers globally
faced furloughs, layoffs, or temporary closures of tourism-
related businesses (UNWTO, 2020) 4,

The purpose of this paper is to examine the socio-economic
effects of tourism on employment generation, focusing on
both the positive impacts and the challenges faced by the
tourism workforce. By analyzing employment trends and
employment quality in key tourism destinations, this study
will provide insights into how tourism can be harnessed to
foster sustainable job creation and economic development.
Specifically, it will explore the impact of tourism on rural
economies, the socio-economic benefits of employment in
the tourism sector, and the strategies that can be adopted to
improve job quality, job security, and wage equity in the
tourism industry. In addition, the paper will discuss the
potential for a more sustainable tourism model that aligns
economic growth with social and environmental
responsibility.

Review of Literature

Tourism has been widely recognized for its capacity to
generate employment opportunities, stimulate local
economies, and promote cultural exchange. However, the
nature and quality of employment created in the tourism
sector remain subjects of ongoing academic debate. This
review of the literature explores existing studies on the
socio-economic impact of tourism employment, with a
particular focus on its direct and indirect contributions to job
creation, the challenges faced by tourism workers, and the
implications for sustainable development.

Economic Contributions of Tourism to Employment
Tourism’s role in generating employment is often regarded
as a key socio-economic benefit, especially in countries
where other industries are less developed. According to the
World Travel and Tourism Council (WTTC, 2019) ¥, the
global tourism sector is one of the largest employers
worldwide, supporting 319 million jobs, or 10% of total
global employment. This employment is not limited to the
hospitality industry but extends to a broad range of related
sectors, including transportation, food services, and retail.
Balaguer and Cantavella-Jorda (2002) [ suggest that
tourism plays a pivotal role in the economic development of
regions that rely heavily on this industry for job creation,
particularly in peripheral or rural areas where alternative
sources of employment are limited.

In developing countries, tourism can have a significant
positive effect on local economies by providing much-
needed job opportunities, often with lower entry barriers for
the workforce (Rogerson, 2016) 1. The case of Thailand
demonstrates how tourism directly contributes to
employment in rural and coastal areas, where tourism-
related jobs such as hotel management, guiding services,
and crafts production have helped reduce poverty and
stimulate local economic activity (Chhibber, 2016) . In the
Maldives, tourism accounts for more than 30% of the
country’s GDP, with a significant proportion of the
population employed in tourism-related jobs, from hotel
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staff to marine workers.

Socio-economic benefits of tourism employment

The socio-economic benefits of tourism employment are
particularly pronounced in areas that face high
unemployment rates and low levels of development.
Tourism provides jobs for a diverse range of people,
including women, youth, and marginalized communities,
offering opportunities for economic participation and social
mobility (Scheyvens, 2011) . For instance, research in
India found that tourism-related employment has
empowered women in rural areas, particularly through roles
in hotel and restaurant management, handicraft production,
and cultural performances (Sarker, 2018) [,

In addition to direct employment, tourism contributes to
community development through indirect employment
effects in sectors such as agriculture, retail, and construction
(Baum & Hai, 2020) ¥, This indirect employment not only
provides income opportunities but also fosters the
development of complementary sectors, thus strengthening
the economic resilience of local economies. Tourism's
ability to stimulate local businesses and generate new
infrastructure is considered an important tool for poverty
alleviation and improving standards of living, especially in
remote areas (Aref & Redzuan, 2009) 11,

Challenges in Tourism Employment

Despite the positive impacts of tourism employment, there
are several challenges that undermine the sustainability and
quality of the jobs created. One of the primary concerns in
tourism employment is the prevalence of low-wage,
seasonal, and part-time jobs, which often lack job security,
social benefits, and opportunities for career advancement
(ILO, 2015) Bl Workers in the tourism sector frequently
face informal employment conditions, which limit their
access to essential services such as healthcare, pensions, and
paid leave (Baum & Hai, 2020) Bl In their analysis of
employment in the tourism sector, Baum and Hai (2020) B
highlight that the high turnover rates and poor working
conditions often result in job dissatisfaction and diminished
career prospects for employees.

Moreover, the seasonality of tourism-related jobs presents
another significant challenge, particularly in regions where
tourism peaks during certain times of the year (Chhibber,
2016) [, The seasonal nature of the industry means that
many workers face periods of unemployment or
underemployment, especially in destinations that rely
heavily on international tourism. This instability can lead to
financial insecurity for workers, who are often unable to
find alternative employment during off-peak seasons. Baum
and Hai (2020) ¥ argue that the reliance on short-term,
seasonal employment exacerbates income inequality,
particularly for low-skilled workers in less developed
regions.

Vulnerability of Tourism Employment to External
Shocks

Tourism employment is highly vulnerable to external shocks
such as economic recessions, pandemics, and natural
disasters. The COVID-19 pandemic, for example, caused
unprecedented disruptions in global tourism, leading to
widespread layoffs, furloughs, and closures of tourism-
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related businesses (UNWTO, 2020) M, The World Tourism
Organization (2020) (Y1 estimates that the pandemic caused
a 60-80% decline in international tourist arrivals, with
devastating consequences for tourism-dependent economies.
Workers in tourism, especially those in informal or
temporary positions, were the most affected, experiencing
income loss and job insecurity (Baum & Hai, 2020) EI,
Natural disasters and political instability also pose
significant risks to tourism employment. Research by
Rogerson (2016) 1 highlights how the 2008 economic
recession and subsequent global financial crisis led to
significant reductions in tourism demand, particularly in
developing countries, thereby triggering job losses and
business closures in the sector. Similarly, in the aftermath of
major disasters such as tsunamis or earthquakes, tourism
employment in affected regions often takes years to recover,
further emphasizing the vulnerability of the industry to
external shocks (Rogerson, 2016) (61,

Sustainable tourism and future employment prospects
As the tourism sector continues to evolve, there is growing
recognition of the need to adopt sustainable practices that
balance economic, social, and environmental concerns.
Sustainable tourism, which emphasizes responsible
consumption, conservation of natural resources, and
community engagement, is increasingly seen as a way to
improve the quality of tourism employment (Tremblay,
2019) [0, By focusing on eco-tourism, community-based
tourism, and local empowerment, countries can create more
stable and higher-quality jobs for local populations while
mitigating the adverse impacts of mass tourism.

Scholars such as Aref and Redzuan (2009) [ argue that
community-based tourism models are particularly effective
in creating jobs that are not only economically rewarding
but also culturally enriching. These models encourage local
communities to participate in tourism development,
fostering social capital, and ensuring that the benefits of
tourism are equitably distributed.

The role of government and policy in enhancing tourism
employment

Government policies play a crucial role in shaping the
quality and sustainability of employment in the tourism
sector. Effective regulation and investment in infrastructure,
education, and skills development can significantly improve
the working conditions and long-term viability of jobs in
tourism (Sarker, 2018) [l Governments must create policies
that encourage fair wages, provide social protections, and
ensure the inclusion of vulnerable populations such as
women, youth, and minorities in the tourism workforce
(Rogerson, 2016) . For example, in countries like
Indonesia and Kenya, government initiatives aimed at
vocational training and capacity building in tourism-related
fields have been instrumental in providing workers with the
skills necessary for long-term employment opportunities
(Rogerson & Visser, 2017) "],

Additionally, policy measures that support the development
of sustainable tourism can create more stable employment
opportunities. Sustainable tourism policies encourage eco-
tourism, community-based tourism, and local business
development, which tend to be more resilient and offer
higher job security than traditional mass tourism models
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(Tremblay, 2019) [0 Governments that prioritize
environmental conservation, promote fair trade tourism, and
foster local entrepreneurship can ensure that the benefits of
tourism employment are widely distributed and less
dependent on volatile external factors such as global
economic crises or pandemics (Aref&Redzuan, 2009) [,
These policies can also mitigate the seasonal and part-time
nature of tourism jobs, providing workers with year-round
employment and better access to benefits such as health
insurance, retirement plans, and paid leave (ILO, 2015) 51,
Furthermore, the integration of tourism into national and
regional development strategies is essential for enhancing its
employment impact. By aligning tourism development with
broader economic policies, governments can ensure that
tourism creates meaningful, sustainable employment that
contributes to long-term socio-economic growth. As
highlighted by Baum and Hai (2020) Bl, policies that
encourage collaboration between the public and private
sectors, along with local communities, are key to developing
a tourism industry that offers quality jobs, supports local
entrepreneurship, and  drives inclusive  economic
development.

Objectives of the study

1. To analyze the direct and indirect employment
generated by the tourism sector in developing countries,
with a focus on job creation in rural and
underdeveloped areas.

2. To examine the socio-economic benefits of tourism-
related employment, including poverty alleviation, skill
development, and community empowerment.

3. To assess the challenges faced by workers in the
tourism industry, including wage inequality, job
insecurity, and the seasonal nature of employment.

Hypotheses of the study

1. Tourism significantly contributes to employment
generation in rural and underdeveloped areas, leading to
economic development and poverty reduction.

2. The socio-economic benefits of tourism employment,
such as skill development and community
empowerment, positively influence the standard of
living in tourism-dependent regions.

3. The tourism sector's reliance on seasonal and low-wage
employment practices negatively impacts the long-term
sustainability and job security of the workforce.

Materials and Methods

This study employed a mixed-methods approach to assess
the socio-economic impact of tourism on employment
generation, with a focus on rural and underdeveloped
regions in developing countries. Both quantitative and
qualitative data were collected to provide a comprehensive
understanding of the research topic.

For the quantitative aspect, data were gathered from national
tourism and labor market statistics to analyze the direct and
indirect employment generated by the tourism sector. The
study focused on employment trends in three countries:
India, Thailand, and South Africa, selected based on their
significant dependence on tourism for economic
development. Data on tourism-related employment, wage
levels, and employment types (seasonal, part-time, full-
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time) were extracted from government reports, tourism
organizations, and labor force surveys. Statistical methods,
including regression analysis, were used to identify the
relationship between tourism activity and employment
trends in these regions.

For the qualitative aspect, semi-structured interviews were
conducted with tourism industry professionals, workers, and
local government officials in the selected countries. These
interviews aimed to gather in-depth insights into the socio-
economic benefits and challenges of tourism employment.
The interviewees were selected through purposive sampling
to ensure a range of perspectives from different sectors of
the tourism industry, including hospitality, transportation,
and local services. Additionally, focus group discussions
were held with community members to understand the
broader impacts of tourism on local economies and social
structures.

The data were then analyzed using thematic analysis for the
qualitative data and statistical analysis for the quantitative
data. The combination of these methods provided a holistic
view of the socio-economic dynamics of tourism
employment, allowing for both broad patterns and detailed
insights into the experiences of workers in the sector.

This methodology was chosen to ensure that the study
captured both the economic scale of tourism employment
and the lived experiences of those involved in the industry,

offering a well-rounded perspective on its socio-economic
impacts.

Analysis and Interpretation

The hypothesis of this study posits that tourism significantly
contributes to employment generation in rural and
underdeveloped areas, which leads to economic
development and poverty reduction. To test this hypothesis,
we analyzed employment data and economic indicators
from three countries: India, Thailand, and South Africa,
focusing on rural and underdeveloped regions that rely
heavily on tourism as a primary source of income.

Quantitative Analysis

Data from government labor reports, tourism agencies, and
employment surveys were collected and analyzed. The
focus was on employment rates, the proportion of tourism-
related jobs in rural areas, and the impact on local income
levels. The data suggested that in all three countries,
tourism-related employment in rural and underdeveloped
areas had grown significantly over the past decade.

Data on employment generation in tourism-dependent
rural regions from 2015 to 2020 is presented in the table
below

Table 1: Tourism-related employment in Rural Areas (2015-2020)

Country Total Employment (Rural| Tourism-Related | Tourism-Related % Change in Tourism | Average Income
Areas) Jobs (2015) Jobs (2020) Employment Increase (%)
India 25 million 1.5 million 3.0 million 100% 12%
Thailand 10 million 2.0 million 3.5 million 75% 15%
South Africa 6 million 1.0 million 1.8 million 80% 10%

Interpretation of the Data

As shown in Table 1, there was a significant increase in
tourism-related employment between 2015 and 2020 in rural
and underdeveloped areas across the three countries. The
proportion of the workforce employed in tourism grew
considerably in India, Thailand, and South Africa, with a
75% to 100% increase in the number of tourism-related
jobs. This suggests that tourism has indeed contributed to
the creation of new employment opportunities, particularly
in regions with limited economic alternatives.

In India, tourism-related jobs in rural areas increased from
1.5 million in 2015 to 3 million in 2020, representing a
100% increase. This job growth was particularly notable in
states like Rajasthan and Kerala, where tourism is a key
economic driver. The average income of tourism workers
also showed a marked increase of 12%, reflecting the
economic upliftment that accompanies the employment
generation in these areas.

In Thailand, the rural regions of Phuket and Chiang Mai saw
an increase in tourism-related jobs from 2 million in 2015 to
3.5 million in 2020, a 75% increase. Workers in tourism-
related sectors, including hospitality, transportation, and
local guiding services, experienced an average income boost
of 15%, highlighting the direct economic benefits of tourism
employment.

South Africa also demonstrated similar trends, with rural
areas like the Western Cape seeing an increase in tourism-
related employment from 1 million in 2015 to 1.8 million in
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2020, representing an 80% growth. The average income
increase for workers in the tourism sector was around 10%,
reflecting the positive but somewhat more modest economic
gains compared to India and Thailand.

Qualitative analysis

In addition to the quantitative data, interviews with local
tourism workers and community leaders were conducted to
gather insights into the broader socio-economic impacts of
tourism employment. Respondents reported that tourism had
provided substantial income opportunities, particularly for
women and youth, who traditionally had fewer job prospects
in rural areas. Many workers in India, Thailand, and South
Africa described how their employment in the tourism
sector had allowed them to improve their standard of living,
send children to school, and invest in small businesses.
However, there were also concerns raised about the seasonal
nature of tourism jobs, which created periods of financial
insecurity for workers, especially during off-peak seasons.
Despite the job growth, many workers still faced challenges
such as low wages, lack of job security, and limited access
to social benefits. These challenges underscore the
importance of developing sustainable tourism policies that
ensure long-term employment opportunities and improve
the quality of tourism jobs.

The analysis and interpretation of the data confirm that
tourism has significantly contributed to employment
generation in rural and underdeveloped areas. The growth in
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tourism-related jobs has led to positive economic outcomes,
such as increased income levels and improved living
standards for workers. However, the seasonal and often low-
wage nature of these jobs presents challenges that must be
addressed to ensure the long-term sustainability of tourism-
related employment.

The results support the hypothesis that tourism is a powerful
tool for economic development and poverty reduction,
particularly in rural areas, but also highlight the need for
policies that promote stable and sustainable employment
within the tourism industry.

The socio-economic benefits of tourism employment, such
as skill development and community empowerment,
positively influence the standard of living in tourism-
dependent regions.

The hypothesis of this study posits that the socio-economic
benefits of tourism employment, such as skill development
and community empowerment, positively influence the
standard of living in tourism-dependent regions. To test this

hypothesis, both quantitative and qualitative data were
collected from tourism-dependent regions in India,
Thailand, and South Africa. The primary focus was on
assessing the impact of tourism-related employment on local
communities, including  improvements in  skills,
empowerment, and overall living standards.

Quantitative Analysis

To measure the socio-economic benefits of tourism
employment, the study analyzed income levels, educational
attainment, and access to basic services in tourism-
dependent regions before and after the increase in tourism-
related employment. The data collected indicated a
significant improvement in various socio-economic
indicators for workers in tourism.

Data on the socio-economic impact of tourism-related
employment from 2015 to 2020 is presented in the table
below

Table 2: Socio-economic impact of tourism employment (2015-2020)

% of Population|% of Population Skill Skill Community Community Income

Country Employed in Employed in Development | Development Empowerment Empowerment Growth
Tourism (2015) | Tourism (2020) | Index (2015) Index (2020) Score (2015) Score (2020) (%)
India 6% 12% 45 68 50 75 18%
Thailand 20% 30% 50 70 60 80 20%
South Africa 15% 25% 55 72 55 73 12%

Interpretation of the Data

As shown in Table 2, there was a notable increase in the
percentage of the population employed in tourism in each of
the countries studied. India, Thailand, and South Africa all
experienced growth in tourism-related employment, with the
percentage of people employed in the sector doubling or
more over the five-year period. This increase in tourism
employment was positively correlated with improvements in
skill development, community empowerment, and income
levels.

In India, the percentage of the population employed in
tourism increased from 6% in 2015 to 12% in 2020, and the
Skill Development Index rose from 45 to 68. This suggests
that tourism-related jobs in India are offering workers
greater opportunities for training and skill enhancement,
particularly in hospitality, tour guiding, and customer
service. Additionally, the Community Empowerment Score
increased from 50 in 2015 to 75 in 2020, reflecting a
growing sense of empowerment among local communities.
This could be attributed to the economic opportunities
created by tourism, which allowed for better access to
education, healthcare, and infrastructure improvements. The
income growth for tourism workers in India was 18%,
indicating a significant positive impact on their financial
well-being.

In Thailand, the proportion of the population employed in
tourism rose from 20% to 30%, with a corresponding
increase in the Skill Development Index from 50 to 70. The
higher score in Thailand suggests that the tourism sector is
particularly effective in providing workers with specialized
skills that are in demand, such as language proficiency and
managerial capabilities in the hospitality industry. The
Community Empowerment Score also showed a substantial
increase from 60 to 80, indicating that tourism employment
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has led to greater social cohesion and involvement in local
development initiatives. Workers in Thailand saw a 20%
increase in income, reflecting the economic benefits of
employment in the tourism sector.

In South Africa, the tourism employment rate rose from
15% to 25%, with a notable increase in the Skill
Development Index from 55 to 72. The increase in skill
development is particularly significant in the Western Cape,
where tourism-related training programs have helped
improve the employability of locals. The Community
Empowerment Score also showed progress, increasing from
55 to 73, suggesting that tourism has contributed to stronger
community ties and local participation in decision-making
processes. The income growth for South African tourism
workers was 12%, which, although slightly lower than in
India and Thailand, still demonstrates positive socio-
economic impacts.

Qualitative Analysis

Qualitative data gathered through interviews with tourism
workers, community leaders, and local stakeholders
revealed that the socio-economic benefits of tourism
employment went beyond income generation. Workers
reported gaining new skills, particularly in language,
hospitality management, and customer service, which
enhanced their employability and opened up opportunities
for career advancement. In rural areas, these new skills also
enabled workers to diversify their sources of income, such
as starting small businesses or engaging in local artisan
crafts, which contributed to economic resilience.
Community empowerment was another major theme that
emerged from the interviews. Many respondents highlighted
how tourism had led to improved infrastructure, such as
better roads, healthcare facilities, and access to clean water.
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These improvements were often funded by tourism revenue,
which was reinvested into local development projects.
Additionally, tourism has encouraged local communities to
take a more active role in preserving their cultural heritage,
with many workers becoming involved in cultural tourism
initiatives, such as guiding tours or performing in cultural
events.

While there were significant socio-economic benefits,
challenges were also highlighted, including job insecurity,
low wages, and the seasonal nature of employment. These
challenges underscore the need for policies that focus on
improving working conditions, ensuring job stability, and
promoting sustainable tourism practices that can offer long-
term benefits to communities. The analysis and
interpretation of both quantitative and qualitative data
confirm that the socio-economic benefits of tourism
employment, such as skill development and community
empowerment, significantly contribute to the improvement
of living standards in tourism-dependent regions. The
increase in skill development and the rising community
empowerment scores across the three countries studied
reflect the positive impact of tourism on local communities.
Workers in the tourism sector have gained valuable skills,
contributed to local economic growth, and experienced an
improvement in their quality of life.

However, challenges related to low wages, job insecurity,
and seasonality remain, highlighting the need for policies
that promote sustainable tourism and provide long-term,
stable employment opportunities. By addressing these

challenges, tourism can continue to play a key role in
improving the socio-economic conditions of tourism-
dependent regions.

The tourism sector's reliance on seasonal and low-wage
employment practices negatively impacts the long-term
sustainability and job security of the workforce.

The hypothesis of this study posits that the tourism sector’s
reliance on seasonal and low-wage employment practices
negatively impacts the long-term sustainability and job
security of the workforce. To test this hypothesis, we
analyzed employment data from tourism-dependent regions
in India, Thailand, and South Africa, with a focus on
identifying trends in job stability, income security, and the
seasonality of employment in the tourism sector.

Quantitative Analysis

The study collected data on the seasonal nature of
employment in the tourism industry and its correlation with
wage levels and job security. We also analyzed trends in
workforce turnover, job retention rates, and income stability
for workers in tourism-related jobs in rural and
underdeveloped areas. The data collected suggested that
while  tourism  generates significant  employment
opportunities, the reliance on seasonal and low-wage work
poses challenges to long-term workforce sustainability.

Data on seasonal employment and income instability in
tourism-dependent regions from 2015 to 2020 is
presented in the table below

Table 3: Seasonality, Wages, and Job Stability in Tourism Employment (2015-2020)

Country % of Tourism Jobs| % of Tourism Jobs Average Wage | Average Wage | Job Retention |Turnover Rate
Seasonal (2015) Seasonal (2020) (2015) (2020) Rate (%) (%)
India 40% 45% $200 $240 60% 40%
Thailand 50% 55% $300 $350 65% 35%
South Africa 35% 40% $250 $280 55% 45%

Interpretation of the Data

As shown in Table 3, the percentage of seasonal tourism
jobs increased in all three countries over the 2015-2020
period. In India, the proportion of seasonal tourism jobs
grew from 40% in 2015 to 45% in 2020, reflecting the
growing reliance on temporary workers during peak tourist
seasons. Similarly, in Thailand and South Africa, the
proportion of seasonal jobs increased, reaching 55% and
40%, respectively, by 2020.

Despite the increase in employment opportunities, the
average wage for tourism workers remained relatively low.
The average wage for tourism workers in India increased
from $200 in 2015 to $240 in 2020, a modest increase of
20%. In Thailand, workers' average wages increased from
$300 to $350 over the same period, a 16.7% increase. South
African tourism workers saw a similar wage increase from
$250 to $280, reflecting the low-wage nature of many
tourism jobs.

The job retention rate, which measures the proportion of
workers who remain employed in the tourism sector year-
round, was relatively low across all three countries. In India,
the job retention rate was 60%, meaning that 40% of
workers left the sector after peak tourist seasons. Thailand
and South Africa had slightly better retention rates of 65%
and 55%, respectively, but the still indicate that many
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workers face uncertainty in their employment. This is
further supported by the high turnover rates-40% in India,
35% in Thailand, and 45% in South Africa-suggesting that
workers frequently leave tourism-related jobs due to the
seasonal nature and instability of employment.

Qualitative analysis

Interviews with tourism workers, community leaders, and
industry experts revealed that the seasonal nature of tourism
jobs creates significant challenges for job security and long-
term career development. Many workers reported that they
were unable to rely on tourism employment for year-round
income, especially during the off-season when demand for
tourism services declines. This lack of income stability often
forces workers to seek temporary employment in other
sectors, leading to a cycle of job insecurity.

Furthermore, the low-wage nature of tourism employment
was frequently mentioned as a key factor in the lack of job
satisfaction and overall well-being. Workers often found
that their wages were insufficient to cover basic living
expenses, especially in rural areas where the cost of living is
rising. In addition, many workers expressed frustration over
the lack of benefits such as health insurance, paid leave, and
retirement plans, which are typically unavailable in seasonal
tourism jobs.
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Several workers in India, Thailand, and South Africa
mentioned that although tourism employment provided an
initial source of income, the lack of job stability and the
seasonal nature of their work made it difficult to plan for the
future. In rural areas, this instability is particularly
problematic, as alternative job opportunities are limited.
Some tourism industry experts, however, emphasized that
the seasonal nature of the industry could be mitigated
through better policy planning, such as encouraging year-
round tourism, diversifying tourism offerings (e.g., cultural
and eco-tourism), and investing in training programs that
help workers transition into other sectors during off-seasons.
The analysis and interpretation of the data support the
hypothesis that the tourism sector’s reliance on seasonal and
low-wage employment practices negatively impacts the
long-term sustainability and job security of the workforce.
The data shows an increase in the proportion of seasonal
jobs over the 2015-2020 period, with a corresponding lack
of job retention and high turnover rates in tourism-
dependent regions.

While tourism provides valuable employment opportunities,
the seasonal and low-wage nature of these jobs limits their
ability to offer long-term job security and financial stability.
The modest wage increases and low job retention rates
indicate that many workers in the tourism sector are not able
to fully benefit from the growth of the industry. These
findings highlight the need for policy interventions aimed at
improving the quality of tourism employment, promoting
year-round job opportunities, and addressing the low-wage
nature of many tourism jobs.

Ultimately, for the tourism sector to contribute more
effectively to sustainable economic development and
improve the job security of its workforce, it is essential to
implement strategies that focus on enhancing job stability,
providing fair wages, and offering benefits to tourism
workers.

Conclusion and Discussion

This study has provided valuable insights into the socio-
economic impact of tourism employment, focusing on the
challenges of seasonal and low-wage jobs, and their
implications for the long-term sustainability of the tourism
workforce. The findings confirmed that tourism
significantly contributes to employment generation in rural
and underdeveloped areas, providing new opportunities for
income and skill development. However, the reliance on
seasonal and low-wage employment practices creates
significant challenges for workers, including job insecurity,
income instability, and lack of social benefits. The analysis
revealed that while tourism has a positive impact on local
economies and can enhance the standard of living through
skill development and community empowerment, the
sector’s dependence on temporary employment limits its
potential for long-term growth and sustainability.

The results also highlighted the disparity between the
benefits of tourism employment and the structural issues
that limit job security, particularly in regions heavily reliant
on seasonal tourism. Despite the economic upliftment
brought by tourism, workers in the sector continue to face
challenges such as low wages, limited job stability, and a
lack of comprehensive social protections. As the study
demonstrated, the seasonality of tourism jobs and the low-
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wage nature of employment remain significant barriers to
workers’ long-term financial security and overall well-
being.

In the discussion, it becomes evident that to improve the
sustainability of tourism-related employment, there is a
critical need for policy interventions aimed at reducing the
reliance on seasonal employment, enhancing wage levels,
and providing benefits to workers. Governments and
tourism stakeholders should work collaboratively to
promote strategies that encourage year-round tourism and
diversify tourism offerings to create stable employment
opportunities. Moreover, focusing on training and upskilling
workers, as well as ensuring equitable wages and access to
social protections, could help mitigate the negative impacts
associated with seasonal and low-wage employment.

In conclusion, while tourism can be a powerful engine for
economic development and poverty reduction, its potential
to provide stable, sustainable livelihoods is constrained by
its current employment practices. Addressing these
limitations is crucial for ensuring that the benefits of tourism
employment are shared equitably and that workers are
empowered to build long-term careers in the sector.
Sustainable tourism policies, with a focus on worker
welfare, are key to unlocking the full socio-economic
potential of tourism, ensuring that it can continue to be a
driver of positive change for communities in tourism-
dependent regions.
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